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To be known & loved as a great place to work, that empowers our people to: 

1. Deliver awesome experiences that make our customers smile 

2. Build a community of ambassadors to tell the story and spread the word

3. Develop trailblazing products & experiences in our magical world of tea

Champions of peopleEarth & ethics ledInnovative product range Experiential retail & digital

‘To prove you can build a successful business that bases it decisions on people & planet, as well as profit.’
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What’s next?
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Come to my 
workshop to ask 

questions
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