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sussexinterpreting.org.uk
Please contact us with any questions or for a chat about accessibility and language support

Projects Manager Vikki@sussexinterpreting.org.uk

Overcome barriers ; 

Language, culture, knowledge, trauma, power

Everything is private and confidential

Information is; 

accurate , correct, culturally appropriate

Professional and trained interpreters

INTERPRETING

https://sussexinterpreting.org.uk/guidelines/

Face to Face, Telephone or Video
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Member of the, Social Prescribing Plus and  

UOk Partnership

Culturally appropriate signposting and 

facilitated referrals 

Lived Experience Volunteers and Caseworkers

SOCIAL PRESCRIBING 

Practical, Social, Emotional Support

https://sussexinterpreting.org.uk/social-prescribing/

Letters

Leaflets, Flyers, Posters

Service Information

Forms

Reports

SIS Translated Resource Libraries 

24 languages

sussexinterpreting.org.uk/service-users/

TRANSLATION
https://sussexinterpreting.org.uk/translation/
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Culturally Rooted, activity based, 

engagement methods 

Giving Service Users a VOICE

Part of the Research Engagement Network

COMMUNITY RESEARCH & ENGAGEMENT

Health Education England trained Bilingual 

Community Researchers

Community Voices Group

https://sussexinterpreting.org.uk/community-research/

Free SIS accessibility resources

Translated appointment letters
sussexinterpreting.org.uk/bilingua
l-appointment-letters/

Translated self-referral cards
sussexinterpreting.org.uk/
languagecards/ 

Volunteer Bilingual Social 
Prescribers 
sussexinterpreting.org.uk/social-
prescribing/

Translated resource 
libraries
https://sussexinterpreting.
org.uk/translated-
resource-libraries/
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Additional steps
Consultancy Services sussexinterpreting.org.uk/consultancy-services/

Embed a translation tool on your 
website 

Use a telephone interpreter for 
communicating around 
appointments
sussexinterpreting.org.uk/tele
phone-interpreting/

Use an SMS platform 
that supports translated 
information
. 

Translate information
sussexinterpreting.org.uk
/translation/

SIS Health Promotion 
service 
sussexinterpreting.org.
uk/health-promotion/

sussexinterpreting.org.uk
Please contact us with any questions, or for a chat about accessibility and language support

Projects Manager Vikki@sussexinterpreting.org.uk
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