
Working together with young adults to create inclusive environments

Beyond One Size Fits All 



Introductions 

About me and this workshop

Emma Edwards  (She/Her)

Over 20 years sector experience 

Within a variety of different settings  
Learning stance - Curiosity over               

judgment 

Today will include some thinking, some learning, 
some planning.There will be different ways to get 
involved.  Questions at the end



Introductions 

About Esteem, 

Esteem works with young adults aged 14 - 26

Group Activities

1-2-1 Support 

Opportunities to Give Back

Our values are Trust, Support, Respect and we take a 
participatory, strengths based approach 





Belonging (quick fire) 
In pairs

When was a time or place where you felt 
that you belonged? 

What made you feel that way?



How we can support people in different 
ways.

Thinking about neurodivergence. 
"neurodivergent" describes people whose 
brains work differently from the statistical 
norm, with different strengths and 
challenges. It's an umbrella term.

Celebrating Difference 

Task: On flip chart in 3 mins name as 
many things you can that sit under the 
neurodivergent umbrella eg. autism 







Same Room, 
Different Experience 

What might an organisation 
assume?

What might be going on?

What could help?



Language Creates 
our World 
The way we talk about young people shapes 
how we see them and what we do next. 

What could we do differently?

Same young pearson, different world 

“The group helped me feel safe, listened to and 
feel wanted in a space that wasn't my home”
- Chloe 16



Some Practical Top Tips…. ( from young people)
Body Language and SpaceWrittenVerbal

Eye contact may be impossible, 
use verbal cues that you’re 
listening 

Be clear on timings, deadlines 
and what to expect 

Give processing time 
(count to 10)

Offer fidgets or something to do 
side by side while talking 

Write down the steps and check 
they have understood 

One question at a time

Allow space and time for sensory 
breaks and stimming 

send a short summary afterwards 
to process later

Plain Language - no jargon, no 
acronyms

Give people their personal space Sans serif font, 12 - 16 pts line 
spacing 1.2 - 2

Find the right space, not a busy 
loud one



From Inclusion 
to Ownership

Inclusion is the start but where is the 
power?

For young people a space they helped 
design is a space that already fits them



From Inclusion to Ownership
Esteem’s Framework



One thing I will take away….



Thank you

Q&A 

Stay connected
www.esteem.org.uk

Sign up for our newsletter 

Follow us on our socials:
@esteemcharity


